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Professional Summary

Business Development professional with two master's degrees (Business Development, Applied Social Psychology) and 8+ years of hands‑on sales experience across Ghana and Russia. Founder of a leadership training platform. I don't just sell, I understand why people buy, turning psychological insight into strategic growth. Proven ability to retain customers, negotiate supplier contracts, and conduct market research. Actively seeking a challenging BD role to drive market expansion, strategic partnerships, and revenue growth globally.

Key Skills

Lead Generation & Pipeline Management | B2B/Partnership Development
· Consumer Psychology & Behavior Analysis | Market Research & Revenue Forecasting
· Strategic Negotiation & Contract Management | Go‑to‑Market Strategy
· CRM & Sales Tools (HubSpot Certified) | Cross‑functional Team Leadership  


Professional Experience

Posh Life Plan – Accra, Ghana / Remote
Founder & Business Development Lead | 2023 – Present

Founded a leadership training platform, leading market research, partnership development, and brand building from concept to launch.

· Lead Generation & Pipeline Management: Built the sales pipeline from scratch, implementing a CRM system to track and nurture leads, which improved follow‑up efficiency by an estimated 30%.
·  Strategic Partnerships: Established co‑delivery partnerships with two local organisations, expanding market reach and brand visibility within the Ghanaian market.
·  Market Research: Conducted in‑depth market research (surveys + interviews) that identified a key demand for soft‑skills training in Accra, directly shaping the company's service roadmap


Ultimate Enterprises (Family Grocery Store) – Accra, Ghana
Sales & Business Development Manager | 2013 – 2021 (8 years)

Managed end‑to‑end sales and business operations for a neighbourhood grocery store, including customer relationships, supplier negotiations, team leadership, and revenue growth. 
 
· Client Retention & Loyalty: Increased customer retention by an estimated 20% year‑over‑year through data‑driven loyalty initiatives and personalised service.
·  Negotiation & Cost Reduction: Led successful negotiations with over five suppliers, reducing the cost of goods by an average of 8% and significantly improving gross margin.
·  Team Leadership & Sales Performance: Led and mentored a team of three sales associates, consistently exceeding weekly sales targets by an average of 15% for eight consecutive years.
·  Process Improvement: Implemented a simple CRM (spreadsheet‑based) to track customer buying patterns, driving a 25% increase in repeat purchases
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Education

Master in Business Development (specialist focus on Business Administration), Higher School of Economics – Moscow, Russia| 2024 – 2026 (expected)
Master of Arts in Applied Social Psychology, Higher School of Economics – Moscow, Russia| 2021 – 2023
BSc Family and Child Studies (Human Development & Behavioural Foundations), University of Ghana– Accra, Ghana| 2016 – 2020


Additional Training & Certifications

HubSpot CRM Certified (completed)
Languages: English (native), Russian (working proficiency)

Technical Proficiencies

Microsoft Office Suite (Advanced Excel & PowerPoint) | Google Workspace | LinkedIn Sales Navigator | Lead Generation & Pipeline Management | B2B Partnership Development | Contract Negotiation | Go‑to‑Market Strategy | Revenue Forecasting | Market Research & Competitive Analysis | Cross‑cultural Negotiation & International Market Research | Project Management Tools (Asana, Trello).    

Soft Skills
Strategic Thinking & Business Acumen | Negotiation & Persuasion | Communication (Verbal & Written) | Relationship Building & Networking | Active Listening | Resilience & Adaptability | Problem-Solving & Critical Thinking | Conflict Resolution | Leadership & Social Influence | Stakeholder Management | Cross‑Cultural Collaboration | Storytelling & Pitch Crafting | Growth Mindset

Awards

Silver Medal – Cross‑Country Athletics
University of Ghana / School Sports Association | 2018

Class Representative (four consecutive years)
University of Ghana / Department of Family and Child Studies | 2016 – 2020

Member, Academic Committee
University of Ghana / Department of Family and Child Studies | 2018 – 2020


